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CEO D4T Solutions Ltd IC
0
It is wellrecognisedhat unemployment is known
to have negative consequences on health and
wellbeing and vice versa but this is not a
consistent picture. Based on a medaalysis of 42 studies
adjusted for age and other covariates, unemployment was
associated with a more than three quarter mortality risk for men
and over a third for women. This review also interestingly noted
the different mortality rates related to unemployment,
dependent on the age and stage of the person, with less effect
for those in their late career.

While many studies have focused on specific disabilities, there
has been far less work completed on the impact of having
different combinations of disabilities e.g. dysleaiad mental

health challenges compared to the impact if only one is present.
This may be a very important factwhen focusing on specific
groups in terms of knowing level and type of support.

Ultimately, gaining employment has to be the target for most

people of working age and is certainly the focus of the Welfare to

Work providers tasked with achieving this. Finding out what
LINBERAOG& &dz00S&aaFdzZ SYLX 2NetYSy & Kl
surprisingly seekinfactors more malleable to intervention such

as job searching skills, CV writing has been mainly considered and

less focus on those relatively fixed (e.g. where you live, child care
responsibility) but may in fact be of interest to know.

In this Special Edition we focus on how Profiler is already
providing insight into the world of those seeking employment.
We are grateful to our clients for allowing us to share details of
this exciting project, which we hope will provide inspiration to
those seeking to improve their ability to place individuals into
employment, irrespective of their background.

© Do-IT Solutions Ltd 2017




Editorial - Measuring readiness for work

The challenge measuring the construct of

WNBI RAYSEE F2NJ 62N] Q= Aa K YV cannotassumea thie o Lan

but a movable feast dependent on many factors

_that may l_)e independent of each other or may experiences Of someone

interact with one another such as: Wlth baCk pain are Similar

A Time, e.g. how long the person has been ; ;
unemployed to those with a panic

A Age and gender of the participant |VQ A a2 N‘_]VQ S NJ ¥ 2 NJ

A The sellawareness of the individual of their
skills and opportunities for the workplace
A Their perception of ready to interview

A The willingness and commitment of the Collecting the data, analyzing it and drawing
individual to change conclusions has been till recently difficult to do
A The needs of the individual to change quickly, efficiently and on a large scale.
A The ability to ask for assistance, and knowing
how to access this help This is especially problematic when trying to integrate
A Support network e.g. family models of working information from multiple sources, e.g. sedport,
practice; child care support advisor report, assessment of skills and job outcomes.
A The setting they live in e.g. employment
opportunities. Where this approach has been undertaken, it has
usually been veriabourintensiverequiring some
Mediating factors for success may also vary manual data entry, so as a consequence the numbers
depending on the specific health condition the can be small and often the researctb%years old
person is experiencing, and the level of support when eventually published.
they have or think they could access. However, for
some the disability may not be the greatest Results and conclusions from one country at one
challenge and the person may have shown point in time, with a set of systems of assessment,
resilience overcoming challenges in their lives. diagnosis, health care systems and service delivery

models for employment may in reality not be very
helpful for other countries because of a lack of
contextualisation Having active and usable data to
inform action and measure outcomes accurately has
been elusive till now.

In the field of health and wellbeing much of the

research relating to unemployment with those with a
disability either considers one specific group such as
considering those with depression or back pain.
Alternatively, the data studied may represent a group

of individuals with varying disabilities, but all placed

Ay 2yS 3ANRdAzZ) adzOK a (K2a&as
RATFAOMZ GASEAQ o60dzi y2i &LX .
Autism, dyslexia, dyspraxia, and ADHD) assuming they
have similar challenges and similar outcomekich

cannot be assumed or is true!

There remain fewandomisedcontrolled trials with
sufficient numbers to draw conclusions on differing
models of practice.

DoIT is grateful to Rehab JobFit for allowing us

to use their statistics as the basis for this infographic.




Editorial - Real world data

We know different providers get varying results but
working out why this is remains difficult to do. Missing
links and information can lead to false assumptions. Is
success down to a good advisor; a wdinned

service; systems in place to target support in the right
place to the right person? Is there data there to work
this out?

Challenges come at all levels in@ganisation

A Advisor knowledge of different conditions to know
how to make adjustments

A Methods and choice of engagement with the
candidate initially

A Skills, confidence and competence measures of the
candidate being supported

A Consistent practice in terms of screening and
support

A Consistent data collection

A Accurate records of actions taken to be able to
compare interventions

A Monitoring tools not only into work but also once
in work to measure and predict outcomes

Barriers to success can start at the beginning of a
journey into work.

A If literacy is a barrier, then reading the letter sent
to a person with an invitation to attend may mean
some fall at the wayside early on and result in
being sanctioned. (N.B. You need to have a reading
age of around 123 years to read the word
sanction!)

A If communication is a challenge, then phoning or
talking to an advisor may be difficult to do and
cause anxiety or avoidance.

A If using a computer is new and unfamiliar then
unless the system is accessible this may mean the
person turns away from support.
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There are a number of tools which have been
RSPSt2LISR a WljdzaOl YR R
create markers for readiness for return to work
(RTW)/employment. One of these measures

developed in Canada reported the psychometric
properties had been established (in 758 individuals)
butBraathenSG Ff O6HAamMn0 y20SR I
associations between the scale and work outcome
GSNBE y20 AygSadAadalriSRE®

The challenge is linking the two ends of the data
together from the start of the journey into

employment and then linking this to job outcomes.

In this same paper, the authors also looked at the use
of this scale adapted for a Norwegian population.
¢KS® YIRS | LRAYyG GKIFIGY &
related factors should be controlled for, because they
have been associated with work participation in
SFNXASN) addzRASa FyR 0O2d#Z R
However, it may béhesefactors are contributing to
outcomes and also there may be an assumption that
GKS LISNBR2Y 6A0GK | RAA&lFOAC
and are not affected by the environment they are
placed in.

This paper was published in 2014 paper using data
from 2008/2009 relating to 119 people. The groups
were variable in a number of ways with reasons for
not working related to a number of factors including
60% with musculoskeletal disorders, 28% with

LA OK2t 23A0f RA&Z2NRSNEZ
RAA2NRSNA® ¢KS INRGAyeads | 3
with 58% of the sample over 45 years. There were 74
women in the sample compared to 45 men. The
conclusions drawn were based on tiwdolegroup.
While this study is robust in much of its design and
delivery, the authors found some of their findings
GSNBE RAFFSNByYy(d (2 20KSNA
readiness for RTW must be conceptualized as the
result of his or her interactions with the systems
involved in RTW; the workplace/labor market, the
KSIfGK OFNBZ G4KS Ayadz2NI yo
There must be a question mark over the conclusions
when you have such a disparate group being
represented. We cannot assume the experiences of
someone with back pain are similar to those with a
panic disorder for example, or that an-¥8arold

fresh out of school has similar experiences to
someone with a disability and unemployment at 55
years of age!

DoIT is grateful to Rehab JobFit for allowing us

to use their statistics as the basis for this infographic.




Data can help deliver

better job outcomes

The need for an ecological approach to assessment for determining readiness for employment needs encompass
variability. In reality unitary measures while helpingctdegorisendividuals, where there is a need, can lead to false
assumptions.

We can end up making assumptions based for example on the 65% of over 50s who are digitally challenged or
conversely the 35% digitally confident.

l'a w20SNI&a FYyR tNIGG O6wnnT0 alFAR a!y FaaSaavySyd 27
provision of employment services. Instead, it should result in a-desi€loped plan that includes all of the services
GKFIG 'y AYRAGARdAzZFE ySSRa (G2 FOKAS@S KAa 2NJ KSNI SYLIX
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embracing technology to garner and interpret this information and deliver the petsotredapproach that is so

often mentioned is the next step and now possible to do. The technology can provide tools tosagetl car helps

a good driver get from A to B. With automatic gears it can also allow the driver to concentrate more on the road in
front of him or her and less time worrying what is going on under the bonnet.

UsingDo-IT Profileranalytical system and recent modelling has provided for the first time quantitative evidence of
GKS AYLI OG0 2F RADGSNES GAYRAODGARIzZEf OKI NI OGSNRAGAOAE D
sector to plan services and more confidently predict outcomes.

There are two levels to data analysibig data creating predictive analytics and individual data understanding the
individual in the context of their lives. This information is intertwined. One informs the other. The specific needs of
each person will be unique to their strengths, challenges and their life setting. The factors concerning them will also
0S GReYlIYAO¢ AdSd OKIy3IAy3d 20SNI GAYSO

That means that the apparent impact of one area will be dependent upon a number of areas. However, the data
LINEGARSA F INBFGSNI FoAtAGe G2 adlI NI G2 WFEF3IQ RATFTFS
group interventions.

The results shown in this bulletin have been produced as a consequence of the complex algorithms developed by
Do-IT Profilerthat borrow principles from the statistically advanced fields of credit ratings, genetics and stock
market predictions.

They have specifically been adapted to this emerging field to be used for predicting outcomes in the field of those
seeking employment. This data has allowed us to develop further models and a more thorough means of
investigation into the needs of the individual, identify training requirements, and improving analytics in relationship
to predicting job outcomes.

Caveats
Every agency and every individual has different characteristics. There are many
factors involved, and it is important to measure the change in attitudes and skills as
a consequence of the support given. It would be inappropriate to suggest that
results from one organisation necessarily apply to the clients of another. However,
this data supports the principles of using this approach to aid planning.

DoIT is grateful to Rehab JobFit for allowing us

to use their statistics as the basis for this infographic.




Home Challenges

QUESTION
G52 e2dz KIS LINRof Sya YI
' b5 f221Ay3 F2N I 2

tK2aS 6A0K 29 fS¢
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compared to those who have7 X
’ IIIII WHAT DOES THIS MEAN?
How can you find a job if you are constantly

high levels §core 1 and Pare
Conciton struggling to manage balancing home life? There
Those in red do not have a job.

75

ﬁ

Percent
=
35‘-

more likely to have a job.

25

#‘.

First sob [l Ml could be any number of factors, from juggling
childcare to caring for an elderly family member,
2N 02 YlIylFr3aAy3a 2ySQa 2
Those in blue have a job. disability. Clearly these factors will all have a

1= low confidence significant impact upon job outcomes.
8= high confidence

Not surprisingly the results show a clear
relationship between those whdo not have
management issues and getting employment.

To what extent can you (as an agency or as an
individual) solve the issue that interferes with job
searching?

Having identified those with problems, you can
start to probe to understand the sources and aid

D O' | T > assistance e.g. informing about local childcare
etc.

DoIT is grateful to Rehab JobFit for allowing us

to use their statistics as the basis for this infographic.




Mental Health and Dyslexia

DID YOU KNOW?

The impact of mental health AND
Dyslexia on gaining job outcomes

18 In 2084 candidates 54% reported one or

more mental health conditions and 13%
reported learning difficulties such as
Dyslexia.

\/

They were followed through to job
outcomes who reported any of the
following:panic attacks, anxiety,
depression, dyslexia

The results of this showed that those

| GAGK 588t SEAL | f 2y
No Mental Dyslexia ~ Mental ~ MHand their job outcomes significantly but if
HealthorLD  Only Health  Dyslexia this was present alongside mental
health challenges it showed a much
From a sample of 2500 Work Choice candidates. greater burden in gaining a job.

MH= Those reporting anxiety, depression or panic attacks

Key Message: IMPACT

It is important to understand the profile
of the individual candidates to ensure

you are providing appropriate support. FACTO RX
However, not everyone comes neatly
labelled. Training needs to be provided
for all staff relating to potential mental
health challenges.

* Difference between the two lowest groups

Do-IT>

DoIT is grateful to Rehab JobFit for allowing us

to use their statistics as the basis for this infographic.




Confidence in interview skills

QUESTION

G52 é2dz O2YyaARSNI é2dz KI @S &

Did you know that individual
with good interview skills are times
more likely to have a job?

In a sample of over 1300 individuals, 70 thought
they had poor or very poor interview skills, and
100 thought they had good interview skills.

Onlyl in 160f those who

thought they had poor interview skills
had a job.

Those in red do not have a job.
Those in blue have a job.
1= low confidence

they had good interview skills had a job.

WHAT DOES THIS MEAN?
Upskilling people with interview skills could result
In placement of another 26 individuals into jobs.

Do-IT Profiler can tell you WHO they are quickly and
accurately and provide tools and resources to help.

DoIT is grateful to Rehab JobFit for allowing us

to use their statistics as the basis for this infographic.




Your appearance at interviewsQEalE)

QUESTION

How much does considering appearance when
going to an interview impact on job outcomes?

In a sample of 2500 Work Choice
candidates.

1= no interest;

2= little interest;

3= some interest;

4= very interested.

Results for those without a job

30%
>
o

gm
=
w
124
08
) -
0%
~ *

Appearance

Those reporting little interest in

their appearance when

responding to:adMy appearance is

not something | think about very -
much when going for an -
interview or to a social everib ¢ .
showed differences in
employment outcomes with
5.5% reporting this gaining a job
O2YLI NBR (2 wmnop:
get a job.

Results for those with a job

Freq
8
*

Key Message:
Self report can influence

Do- | T> outcomes and can be used

to target intervention and
provide support.

DoIT is grateful to Rehab JobFit for allowing us

to use their statistics as the basis for this infographic.




Confidence in asking for help can

make a difference to job outcomes

QUESTION
G! N @2dz O2yFARSYd |0
YR a4dzLJL2 NI 6KSY 220

100% -
7559 -
50% -
25% -
I a
0% -

2z 4 [+ ]

Condition

Confidence in asking for help when
needed reflects a confidence and
motivation to change. It also presents
as a measure of recognising help in
the gaps in gaining employment.

gramme

If you know you have a specific
challenge and can ask for help you
are likely to be much better off than
those who potentially recognise
LINPOf SYAa o0dzi R2YyC
do anything about it.

Percent

There is an interesting correlation
between asking for help and job

From a sample oﬁndividuals on Work Pro

outcomes. This may be related to First Job [l o Il

levels of motivation as well as linked

to confidence and will be further *Those irred do not have a job.
explored with other measures in *Those irbluehave a job.

later bulletins.

Key Message:

Those withgood help seeking

DO'|T> behaviour are up «al OX

more likely to gain a job.

DoIT is grateful to Rehab JobFit for allowing us

to use their statistics as the basis for this infographic.




Matrix Reloaded

We have been asked on a number of
occasions by our clients to include a form
2F aYFUNROSaéeé GKAOK f
form of nonverbal reasoning. On these

pages we offer a brief review of the types,
challenges, and potential in certain
circumstances.

al i NAOSa | yR
ability to reason and solve problems involving new
information, without relying extensively on an explicit
base of declarative knowledge derived from either
schooling or previous experietice | Yy Rreférktoza

the ability to deal with novelty, to adaAptAone's tpinking
to a new cognitive problehe &6 { SS 0Sf 24 PO

a

To solve these puzzles, the literature is far from clear.
Some suggest that it is about a global/holistic strategy,

or using feature analysis. Others suggest it uses global
followed by feature analysis. However, it would seem

more logical from a cognitive perspective (at least
according to this author), that both Global AND Feature
Analysis are implemented at the same time. The one
GKIFIG Aa ARSYGAFTFASR Ay NBaSl
LI ad GKS LlRade o

The contention that there can be a practice effect is
highly significant. Consider that publishers such as Bond
list types of norverbal reasoning strategies, web sites
suggest practicing before you do it for real, and
researchers has shown the impact of providing solution
as they go through. So how can publishers claim that
iKSasS GSada | NB

Interestingly, being told what the rules are does help,
but it does not mean you will remember it next time.

But you will know there is a rule somewhere. So are you
being test on your rule discovery capability or your
memory?

Cognitive processes used in matrices
There is no definitive answer as to what contributes to
solving matrices. However, a survey of the literature
suggests there are three main approach, as shown in the
diagram here. It is the combination of these that will
influence the ability (or difficulty) in theses tasks,
Consequently, without removing the influence of one or
more aspects, if it difficult to be clear what is the real skill
or difficulty.

GKSANI NFef FGAOBS

Factors of Odd One Out
%s%gl]a %ta sgt gf 2629 i’idi!ﬂ&ualé‘(/%p%§

0.92), | was curious to see if the items would all
appear on the same factor.

Analysis suggested that three factors produced
the best outcomes. Factors one and two were
very clear, with 12 and four items appearing =,
Shiculeidh thégé fRpdchvl. TrSthwas & @
more dispersed, with no item having a value

above 0.50. Interestingly, neither of the

questions with highest uniqueness values

appeared in any of the factors. The cumulative
variance was 0.43.

From Factor 1 From Factor 2

4 | N 4 --‘

AR AR AN

7 7 7 A A Y LI
- - -

4G Odzft §dzNBE FNBS¢ o

Clearly one factor is NOT about mirror images.
Further investigations are attempting to identify
the strategies used which define the factors. For
more example, see the webinar.

/I £ SI NI @&

Working
memory

Deductive reasoning

(Rule discovery)

Experience

ReferenceCarpenter, P. A., Just, M. A. & Shell, P. (1990). What one intelligence test measures: A theoretical

account of the processing in the Raven Progressive MatricesPisssthological Reviev®7: 40431.




Matrix Reloaded

The Carpenter et al list of strategies for
solving matrices

Examples of norverbal
reasoning tests

Constantina The same value occurs throughoutoav, but
row changes down a column.

Quantitative A quantitative increment or decrement occurs
pairwise between adjacent entries in an attribute such as
progression size, position, or number.

Simple progression

This is one of the B (5 -
more common

forms of matrices. . e
Strategies can be L

identified in the
Carpenter et al. list | @ o=
on the left. Y

Figure A figure from one column is added to
addition or (juxtaposed or superimposed) or subtracted
subtraction from another figure to produce the third.

Distribution of Three values from a categorical attribute (such
three values as figure type) are distributed through a row.

Distribution of Two values from a categorical attribute are
two values distributed through a row; the third value is null.

3D solution
Comparisons of

difficulty become

problematic with

different forms.

Averaging across
types may hide "‘ ﬂ ‘i i
certain skills and

talents.

Understanding predictive validity

In psychometrics, predictive validity is the extent to which a score on a scale or test
predicts scores on some criterion measure. For example, the validity of a cognitive
test for job performance is the correlation between test scores and, for example,
supervisor performance ratings.

Predictive validity - Wikipedia
https://en.wikipedia.org/wiki/Predictive_validity

Why do we uses matrices? What to they tell us? With the
caveats suggested on these pages, they are used to suggest

Pattern matching

This is a common
test for younger
individuals, with
or without
rotation of the
objects.

underlying skills. But there has to be a genuine relevance to

suggest that matrices predict X, Y or Z. We can quantify that

by looking at historical records. For example, if you have data
that correlates matrices with maths, then you could quote a
predictive validity. When | compared a Profiler maths test

with scores from Od@®neOut, | found a correlation of less

than 0.2. So it is not predictive. Unfortunately this type of

test is being used widely for recruitment. Yet few test the

skills of those already doing the job. Consequently one has to
jdzSaidAz2y GKS GLINBRAOGAGS QI f A
way, how can you create a selection system that measures

ability for which there is no knowledge of what the job

Mirror / Rotation

Mirror or rotation

of object are often

dZASR AYy aYl GNREE
type tests.

However, are they

Rolvin@pgoblems or gk §° 1S4 G o
visual skills.

needs.

The webinar7 February 2017)

http://doitprofiler.com/about-us/scienceand-medialibrary/webinars/
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Percentages of dyslexia

According to the British Dyslexia Association*

G¢eSy LISNDSYyI

OMIJ/E:?D

2F GKS LJ2 Lz |

But is that true across all populations and of other countries?

Although it is not quite the same question (I could write a

whole book chapter on misperceptions about
percentages who are dyslexic!) | decided to investigate
dyslexia percentages from a sdifignosis in different
clients within Profiler, and chose two diverse groups:
Welfare to Work and South African vocational colleges.

Results are shown below. As you can see, the percentage

reported for the UK are roughly in line with expectations.
dzi GKS NBadzZ Ga F2N { 2dziK
given a little insight into each of these cohorts, what can
we deduce from each.

The Welfare to Work cohort is those seeking
employment. Indeed this cohort has been identified as
more complex that usual, and possibly difficult to place.
To have a percentage roughly in line with the 10%

advocated by the BDA would seem reasonable. But surely

this unemployed potentially difficult to place group

would have a higher percentage of dyslexia. There is not

doubt that the large amount of awareness raising over
the past 20 years has ensured dyslexia has become a
mainstream concept. But for the older individual the

concept will still be foreign to them, and having been told

for decades they are stupid, maybe they are not
considering they could be dyslexic.

There is also the question of familiarity with the term. Of
course, it is not just about the label. There is also the
notion of the acceptability that one may have a
GRAAFIOAfTAGRE YR AYy &a2YS
culture, this may still be an issue and should not be
ignored when trying to reconcile figures such as these

Percentages of sefflentifying dyslexics from two contexts

As to South Africa, where the percentage is so low
as to be almost beyond statistical analysis, the
main issue is that the term is almost unheard of in
South Africa. So it is hardly surprising that only 4
out of more than three thousand seléported as
dyslexic. The irony here is that the SA government
does offer financial aid to dyslexic students. To
get that funding, you need to have an official

| 6N dhebtito say NAB aré dysteXic. Ank t6 geitiaat S

document, you have to suspect you may be
dyslexic in the first place. Note that although
multilingualism in South Africa makes dyslexia
diagnosis more difficult, the percentage will still
be the same in all languages. It is just that the
number of referrals for confirmation may be
larger. And of course, the number qualified to
identify the multilingual dyslexic is very small.)

When it comes to gender ratios, the South African
data is to small to be significant. But the Welfare
to Work gender ration was 1.5, which clearly
needs further analysis, to identify if it is a real
difference or if it is due to the vagaries of self
reporting.

In summary, there are clear distinctions between
the UK and South Africa, and more work needs to
be done to publicise dyslexia in that country.
However, we should not assume that figures for

4 e UK &syohustgudt bebdus® théyare Maka/td G &

expectation. Instead, we should continue to
identify possible barriers to seiflentification,
including age, gender and perceptions of
disabilities.

All Males Females Total Males Females
All All %D N= %D N= %D
Welfare to Work 2542 1329 1213 266| 10.46| 158| 11.89| 108 8.9
South Africa 3015 1191 1824 4, 0.13 3| 0.25 1| 0.05

* Source: http://www.bdadyslexia.org.uk/about




Bullying in Schools in South Africa

Johannesburg, is currently
researching bullying in schools, using
tablets loaded with Profiler. Data has
now been collected, and analysis has A
started, though publication is some
months away. However, here are a  little
few numbers, and briefly reasons
why Prof Pillay (JP) opted for using
Profiler to aid his research. Total

Editor: Hi Jace. Firstly, why research bullying?
JP:There has been a lot of research on bullying in
schools in South Africa, including my own work. But
the situation changes over time. For example, cyber
bullying is becoming an issue, but not reflected in
research until recently. We need dp-date
information to inform decisioamaking in schools.

Editor: Why Profile?

JP:The diversity of factors investigated is often limited
due to the time taken to gather and code data. With
budgets becoming tighter, we need to be highly
efficient and effective. Profiler allowed us to
customise the questions, gather data using a well
tried system, and have access to data instantly. Also,
importantly, results were available immediately to
a0K22fax 1Se&@ 6KSNB (KSNB

Bullying
Descriptive stats

Bullying Type M F Total
Physical (hitting) 28 35 63
Verbal (bad words, swearing, teasing etc.) 43 52 95

Indirect bullying (spreading rumors,
exclusion etc.)

Cyberbullying (using WhatsApp, SMS,
Facebook etc.)

Racist bullying (teasing about colour, look,
the way you speak, your hair etc.)

10 21 31

10 8 18

18 33 51

Homophaobic bullying (teasing about bein,
phobic bullying (teasing about being 1| 12 23
gay, leshian or being boy or girl like etc.)

No 103 131 234

TOTAL 223 292 515

Yes a

Yes a lot

52.6 18.6 234 52.9

73 293 55 99 128 289

45 181 35 6.3 80 18.1

249 100 193 100 442 100

Editor: Why tablets?

JP:Tablets in research is a new concept to South
Africa, but there is no doubt they are the future for
rapid data collection, especially in hard to access
locations. With the Profiler tablet version, the app did
not required internet connection. All we did was
upload data every night. And the kids loved to play
with the tablets, often being their first experience of
this exciting data collection (and learning) format.

Editor: What next?

JP:Let us not preempt what we shall find in the data.
The snapshot below shows the first layer. But our
focus is to identify the impact of bullying on literacy
learning and the cognitive processes that underpin
reading and writing. And this will inform our next

& @deBrchusing Privfiledioh table® KfXdulReNS y ®

Below is the bullying data broken down into male and female.
There appears to be not significant bias in any of the areas.
However, further analysis is required.

Bullying Type M% F% Total%
Physical (hitting) 12.6 12.0 12.2

Verbal (bad words, swearing, teasing etc.) 19.3 17.8 18.4

Indirect bullying (spreading rumors,
exclusion etc.)

4.5 7.2 6.0

Cyberbullying (using WhatsApp, SMS,
Facebook etc.)

4.5 2.7 3.5

Racist bullying (teasing about colour, look,
the way you speak, your hair etc.)

8.1 11.3 9.9

Homophobic bullying (teasing about bein
P ving (teasing ob 8 49| 41 4.5
gay, lesbian or being boy or girl like etc.)

No 46.2 44.9 45.4

TOTAL 100.0{ 100.0 100.0
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There are percentages and percentages, probably

5

Looking at some of the aspects of aesthetics of graphs yesterday : ALy =
made me think about the percentage, and what story we could tell 2 Wolseroonadl M

about the understanding of percentages, and how to present the
answers. But the core questions is: What percentage of individuals in

TVETs in SA understand percentages? The table below helps us make M -

Read more —

At the beginning of this year | started a blogRmofiler Analytics which was designed to provide our clients

with background information as to how we develop some of our modules, as well as provide open access to
some of the psychometric properties of the tests. | also use it to some extent to support (either before or after)
my webinars.

But what I find most interesting is that just occasionally | start to write something, and am surprised and
delighted as to the direction it goes and what | found out along the way.

| SNB INB (KS 2ySa L O2yaARSNI G2 68 Gad ¢2L) ¢Syé az2

There are percentages and percentages, probably
Typing data
Know your strengths

The Matrix Reloaded Forthcoming webinars

How to upset a data scientist?
Dyslexia causes global warming Presented by Dr lan Smythe
Our datac Welfare to Work

Parliamentary hearing Does IQ predict reading and spelling scores?
Calculating Age Equivalence Tue. March 7 7:00 PM
Reading Comprehension . . ' :

= E Registration: www.dotr.im/07Marl17

T>o To To To I o To To o I>

The problems of testing reading fluency
Tue, April 11, 2017 7:00 PM
Registration: www.dotr.im/11Aprl7

www.profileranalytics.com




Projects with Purpose

Guest commentary

Projects with Purpose reallyalue DalT Solutions
approach to sharing the data and the subsequent
insight gained. As the welfare to work market reforms,
there is a call to action from policy makers for
evidence based service designs. Profiler data analysis
can be used to both influence and enable;
commissioners to shape local markets and
organisations to better understand their service users.

Operationally, service provision delivering public
services and government commissioned contracts
continue to be pressured to demonstrate greater
efficiencies, more outcomes of a better quality.
Additionally, the merging of the work and health soon
to be follow in 2020 with a combined Health and
Social Care agenda.

We know this data and insight is needed to meet the
challenge of how to address these issues. Very
specifically using the data to fill sector knowledge gaps
to aid bridging the gap between Health and Work.

Timing is everything!

DoL¢ Q& 3INRggAYI RIFEGEF &asSdaa
links and patterns between Health and Work and how
this plays out for the service users. The Work and
Health Green paper proposes a-{€ar strategy and a
will force the health sector to recognise an
employment outcome as a health outcome.

The opportunity we have right now is to use the data
to develop pilot programmes and services, to grow an
evidence base of what works and in turn inform
decision makers, helping them achieve their
objectives over the coming years.

service design process

live
Development Detiyery

+ '.\,

Insight

Analysis

=—
In

a

Examples in this bulletin demonstrates the impact that
mental health and dyslexia have on gaining job
outcomes. There are societal routes to issues like this
and pose the question of when diagnosing either
condition that there are affective enough checks for
co-occurrence/ cemorbidity. With this insight we can
develop better and more effective and sustainable
solutions for service users.

PWP Commitment

Projects with Purpose intend on working in
partnership with DaT Solutions as we are keen to
know more about what the data is telling us both
structured and unstructured and use it in the design of
creative services that better meet service user needs.

As an active response to the Work and Health Green
paper, over the next couple of additions of the
research bulletin we would like to work with B
Solutions in taking a deeper dive in too:

What are the barriers people with Chronic pain are
facing in relation to living independently and securing

I Ogi b tlhirlg ® erployfrénfasitHide 8 ®lorbiBnf

mental health conditions as found with people
dyslexia?

What is the data telling us regarding the known

challenges for independent living and working for
people who are on the Autism spectrum?

Call to Action

What insight would you be
interested in exploring in relation to
your Sector/ customer base?

What are you looking to

Delivering and measuring.
Solution development phase. impact

demonstrate and why?

Insight stakeholder workshop.

mplementing 3nd measuring

Using a collsborative ¥
approach we wil further
N relop the opticns o
!

Responses to:
maxine@projectswithpurpose.co.uk
amandak@doitprofiler.com

{nterpretation and the high "
o jon of the new A

ana o
o <\ projects
with purpose
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Partnerships

Projects with Purpose

Project with Purposas a partnership of specialists working in the field of welfare to
work, disabilities and into employment. Together they provide bespoke services for their
diverse clients. With more than five years of experience with Profiler, they clearly
understand its potential, which is why Profiler is seen as part of their solutions.

rojects Home Blog Ourmotivation Wedoservicedesign Live Projects Aboutus Contactus
with purpose

IMPROVING THE PROSPECTS OF
DISADVANTAGED PEOPLE THROUGH
CREATIVE SERVICE DESIGN

WHAT WE DO CONTACT US

www.projectswithpurpose.co.uk



